ITamsaTKA IOTPEOUTEIO

MNOTPEBUTEJID - 3HAH CBOU ITPABA!

Kaxnpiii 1eHsp, coBepiiast MOKYMKH B Mara3uHax, MoJIb3ysCh Pa3IMuYHbIMHA BHIaMHU yCIyT
(MEIUIUHCKUMU, )KUITUIIHO-KOMMYHAJIbHBIMU, 00pa30BaTeIbHBIMU U JIP.), 3aKJF0Uas JOrOBOPHI
Ha BBITIOJIHEHUE PA0OT, HEOOXOUMO TOMHHTh, YTO BCE MBI SBISIEMCS TIOTPEOUTEIISIMH.

HOE)TOMy HCMAJIOBA)KHO 3HATH CBOU IIpaBa U YMCTh UMU I10JIb30BATHCA.
Kto sBnsercst morpedbutenem?

B cootBercTBUM ¢ 3akoHOM P® «O 3ammre npaB morpedutenein» Ne 2300-1 ot 07.02.1992 r.
(manee 3akoH), [lorpedbutens - 3TO rpaxaaHUH, UMEIOIIHI HAMEPEHHUE 3aKa3aTh, WU
npuoOpecTu MO0 3aKa3bIBAIOIINMA, MPUOOPETAIONMINNA WU UCTIOJIB3YIOIIHNI TOBAphI (padoTHI,
YCIIYTH) UCKITIOUUTEIBHO JUIS TUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXK/I, HE CBI3aHHBIX C
OCYIIIECTBIICHUEM MPEANPUHUMATEIHCKON JEATEIbHOCTH.

CrnenoBaTenbHO, MOTPEOUTENIEM HE MOTYT OBITh FOPUIMYECKHE JINIA U WHIUBUTyaIbHBIC
MpeIIPUHUMATEIH, IPHOOPETAIOIIUE TOBAPHI (PaOOTHI, YCIIYTH) ATl CBOUX HYK].

OCHOBHBIM JIOKYMEHTOM, PETYIHUPYIOLIIM MTOTPEOUTENLCKHE OTHOLICHHUS (TO €CTh IpaBa U
00513aHHOCTH, OTBETCTBEHHOCTh MEX/ly OTpEOUTENeM, IPOJABIIOM, HCIIOTHUTEIIEM YCIYyT U
T.11.) aBisiercs 3akoH PO «O 3amure npas norpeduteneit» Ne 2300-1 ot 07.02.1992 r.

OCHOBHBIE ITPABA IIOTPEBUTEJIA:
1. IIPABO HA BE3OITACHOCTD TOBAPA (PABOTHDI, YCJIYI'H)

JlanHoe mpaBo perynupyercs cT. 7 3akoHa U 03Ha4YaeT, uTo ToBap (paboTa, yciayra) mpu
OOBIYHBIX YCTIOBUSX €T0 UCIOJIb30BAHUS, XPAaHEHHS, TPAHCTIOPTHPOBKU U YTHIIM3AIUH ObLI
Oe30maceH ISl )KU3HH, 30POBBS TIOTPEOUTEISI, OKPYKAIOIICH CPeIbl, a TAKKE HE TIPUIHHSIT
BpEJl UMYIIECTBY MOTpeOuTens. TpeGoBaHusl, KOTOPhIE JOIKHBI 3TO 00ECTIEUUBATD SBIISIOTCS
00s13aTEIbHBIMA ¥ YCTaHABJIMBAIOTCS 3aKOHOM HITH B YCTaHOBIICHHOM MM TTOPSIZIKE.
N3roToBuTenh (UCIOIHUTEIND) 00s13aH 00ecrednBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHUE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Bpen, npuurHEHHBIHN KU3HU, 3JOPOBBIO WK UMYIIECTBY MOTPEOUTEINS BCICICTBUE
HeobecreueHus 0€30MacHOCTH ToBapa (padoThl), MOICKUT BO3MEIIEHHUIO.

He nomyckaetcs mponaxa ToBapa (BBIIOTHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YUCIIE
UMITOPTHOTO TOBapa (paboThl, yciyTH), 6e3 nHpopManuu 00 00s3aTEIIBHOM MTOATBEPIKICHUH €T0
COOTBETCTBUS YCTAHOBJIICHHBIM TPEOOBAHUSIM

2.TPABO HA KAYECTBO TOBAPA (PABOTDI, YCJIIYI'N)
JlanHoe mpaBo perynupyercs cT. 7 3aKkoHa U 03Ha4YaeT, MpojaBell (MCIIOJIHUTENb) 00s3aH
nepeaarh NOTpeOUTENIO ToBap (BHIOIHUTH PadoTy, OKa3aTh YCIyry), KAaueCTBO KOTOPOTO

COOTBETCTBYET JAOTOBODY.

[Ipu oTCyTCTBHHU B IOTOBOPE YCIOBUH O KayecTBE ToBapa(pabOThI, YCIyry) MPOIaBell



(ucmoHUTENh) 00sI3aH MEepeaaTh MOTPEOUTEINO TOBAP (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHKSM U TIPUTOAHBIN YIS TIeNeH, Ts
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO HCTIOIh3YETCS.

Ecnu nponasernt (MCIIONHUTENB) MIPH 3aKJIIOYSHUH OTOBOpa OB MMOCTABJICH MTOTPEOUTENIEM B
M3BECTHOCTH O KOHKPETHBIX LENISIX MPUOOPETeHNs ToBapa (BBIIOIHEHHS PaOOTHI, OKa3aHUs
yCIIyTH), IpoJiaBel] (MCTIOIHUTEINb) 00s13aH NepeaaTb NoTpeOuTeNto ToBap (BHIIOIHUTH padoTy,
0Ka3aTh YCIYTY), HPUTOIHBIN JUIS UCIIOIB30BAHMSI B COOTBETCTBHH C STHMH LIEIISIMU.

[Tpu npoaxe ToBapa mo o0pasiy u (WiIK) ONMKMCAHKIO TTPOJIaBel] 00s3aH mepeaaTh MOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) ONMUCAHUIO.

Ecnu 3axoHaMu UM B YCTaHOBIIEHHOM MMM MOPSIZIKE MTPETyCMOTPEHbI 00s3aTeIbHbIE
TpeboBaHus K ToBapy (padbote, ycayre), mpojasell (MCIIOTHUTEINb) 00s13aH NiepeIaTh
NOTPEeOUTENIO TOBAP (BBIIOJHUTH PaboTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIHMA STHUM
TpeOOBAHUSIM.

3.ITIPABO HA TH®OPMAILINIO O TOBAPAX (PABOTAX, YCJIYTI'AX).

Jannoe npapo perynupyercs cT. 10 3akoHa u o3Havaet, 3roToBuTe bh (MCIOTHUTED,
pojaBel) 00s13aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEN0 HEOOXOIUMYIO U TOCTOBEPHYIO
nHpopmaruio o ToBapax (padoTax, yciyrax), 00eCIeuyrnBaroIy0 BO3MOXHOCTh X MTPaBUILHOTO
BEIOODA.

Hndopmanus o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM HOPSIIKE JOJDKHA COAEPIKATh:

e HaWMEHOBAaHUE TEXHUYECKOIO PEerjaMeHTa WM UHOE YCTaHOBJIEHHOE
3aKOHOJIATENLCTBOM PD 0 TeXHHYECKOM perylIupoOBaHUM U CBUIETEIILCTBYIONIEE 00
00s3aTeNTbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUEHUE;

e CBe/IeHUS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBApOB (padoT, yciyr), B
OTHONICHUHU MTPOJYKTOB MMUTAHUS CBEIEHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHHE
UCTIOJIb30BaHHBIX B MTPOIECCE U3TOTOBICHUS MPOAYKTOB MUTAHUS MHUILEBBIX 100aBOK,
OMOJIOTHYECKH aKTUBHBIX 100aBOK, MH(MOpMALKs O HAJTMYUU B IPOAYKTAX MUTAHUS
KOMITOHEHTOB, IMIOJTYYCHHBIX C TPUMEHEHUEM Te€HHO-HHKEHEPHO-MOTUDUITUPOBAHHBIX
OpPraHU3MOB, B CIy4ae, €CIH COepKaHUE YKAa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE
cocTaBiisieT 0oJiee IEBATH JIECATHIX MPOLIEHTA); MUIIEBOI LIEHHOCTH; Ha3HAYEHUU; 00
YCIIOBUSX MPUMEHEHUS U XPAHEHUS TPOAYKTOB MUTAHMUS;

e 0 crocobax U3roTOBJIEHUS FOTOBBIX 00, Bece (00beMe), 1aTe U MECTe U3TOTOBICHUS U
yrnaxkoBKH (pachacoBKH) MPOAYKTOB MUTAHUSI, & TAKXKE CBEIEHUS O MPOTUBOMOKA3aHUSIX
JUTSL UX TIPUMEHEHUS TIPU OT/ICTbHBIX 3a00ICBaHMSIX;

IIEHY B pYOJISIX U YCIIOBHSI MPUOOPETEHHS TOBApOB (paboT, YCIyT), B TOM YUCIIE MPU
IPEOCTaBICHUH KpeaAUTa pa3Mep KpeauTa, MOJHYI0 CyMMY, TIOJUIKAIIYIO BhIIIAaTe
noTpeduTeneM, 1 rpaduK MOTaIIeHUs! ’TOU CYMMBI;

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

e TIpaBWiIA U YCIOBHS 3P (HEKTUBHOTO U OE30MACHOTO UCIOJIB30BAaHUS TOBAPOB (padorT,
yeuyr);

e CPOK CITY>KOBI HUTH CPOK TOJTHOCTH TOBapoB (padoT), yCTAaHOBJIECHHBIN B COOTBETCTBHH C
HACTOSIIUM 3aKOHOM, a TAK)Xe CBEICHUS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS TIO
HCTEUYEHUHU yKa3aHHBIX CPOKOB M BO3MOKHBIX MOCEICTBUAX IIPU HEBBIMOIHEHUH TaKUX
NeicTBUH, ecii TOBaphl (pabOThI) O UCTEUCHUH YKa3aHHBIX CPOKOB MPEICTABIISIOT
OIACHOCTb VISl KU3HM, 3/I0POBbS U UMYIIECTBA MOTPEOUTEINS NN CTAHOBSITCS
HENPUTOTHBIMH JJTsI HCTIOJIb30BAHMUS 110 HA3HAYCHUIO;



aapec (MecTo HaxOXaeHus ), GUpMEeHHOEe HAaUMEHOBaHNE (HAMMEHOBAHNE) H3TOTOBUTEIS
(ucronHUTENS, TPOJIaBLA), YIOJTHOMOYEHHON OpraHU3allH UIH YIOJTHOMOYEHHOIO
WHAUBUIYAILHOTO TIPEIPUHUMATEISI, UMIIOPTEPA;

nHpopmMaIro 06 00s3aTEIIBHOM IMOATBEPIKICHUH COOTBETCTBUS TOBAPOB (padoT, yCIIyr);
uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BHITIOIHEHUS padOT, OKa3aHUs yCIyT);
yKa3aHue Ha KOHKPETHOE JINIIO, KOTOPOE OYET BHIMOIHATH pa0doTy (OKa3bIBaTh YCIYTY),
¥ MTHPOPMAITUIO O HEM, €CITH 3TO UMEET 3HAUCHUE, UCXOI U3 XapaKTepa padoThI
(yeayrn);

yKa3aHHe Ha UCIOIb30BaHNE (POHOTPAMM MPU OKA3aHUU Pa3BICKATEIBHBIX YCIYT
HCIIOJTHUTENIIMUA MY3bIKaJIbHBIX MTPOU3BeeHUM.(a03a11 BBeieH DeiepaibHbIM 3aKOHOM OT
17.12.1999 N 212-®3) Ecnu npuoOperaemblii moTpeduTeneM ToBap ObLT B
yHnoTpeOICHUH WJIM B HEM YCTPAHSJICS HEOCTATOK (HEOCTATKH ), IOTPEOUTEIIO TOJDKHA
OBITH TIpeOoCcTaBNeHa HHPOPMAIIHS 00 ITOM.

4. TPABO HA BOSMEIIEHUE YIIEPBA

JlanHoe mpaBo perynupyetcs cT. 13 3akoHa U 03HayaeT, 4To 3a HapylIECHHE MPpaB MmoTpeduTeneit
U3rOTOBUTEINb (MCIIOJIHUTEND, IPOAABELL U T.J.) HECET OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO
3aKOHOM WJI JOTOBOPOM B BHUJI€ BO3MEIIEHHSI YOBITKOB, HEYCTOMKH (TIEHH), a TAaKXKe yIiaTe
mrpada.

5. IPABO HA CYJIEBHYIO 3AIIIUTY

B cootBercTBHH cO cT. 17 3akoHa 3amnuTa npaB NOTpeOUTENCH OCYIIIECTBISIETCS CYIOM.

Hcku o 3ammre npaB notpeduTenei MOryT ObITh PEIbSIBICHBI IO BEIOOPY UCTLA B CYJ IO

HaXOXIACHUA OpraHusanuun, a €CJIIn OTBECTYUKOM SABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ
npeanpuHuMareiib, - €ro XKUTCJIbCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucrua,

3aKIIFOYCHU A UJIW UCIIOJTHCHUA JO0Tr0OBOPA;

€CJIM MCK K OpraHu3alvr BBITCKACT U3 JCATCIbHOCTH €€ (bI/IJ'II/IaJ'Ia nim
MMpEaACTaBUTCIILCTBA, OH MOKCT OBITh MMPCABABJICH B CYI.

[TorpebuTenu o uckaM, CBSI3aHHBIM € HApYLICHUEM UX IIPaB, OCBOOOKIAOTCA OT YIUIATHI
roCyJapCTBEHHOM MOLIJIMHBI B COOTBETCTBUHU € 3aKOHOAATenbCTBOM Poccutickoit denepanuu o
Hajorax u coopax.
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